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March 31, 2008 



Office of Initial Patent Examination 

United States Patent and Trademark Office 

P.O. Box 1450 i 

Alexandria, VA 22212-1430 ; 

Re: Continuous Requests for Change of Correspondence Address 

Dear OIPE: 

We have filed numerous forms for Change of Correspondence Address (COA) for several of our 
patent applications, and they have not as yet been updated. For some of our applications, we 
have had to file these forms three (3) times in order ta ; effect the change. Other applications 
were filed with the Power of Attorney listing our Customer Number (73230) and we filed a 
follow-up COA form, yet the update has still not been made. 

We are hereby requesting that the following applications for which we have electronically filed a 
COA form be updated so that we may have access toithem under our Customer Number 
(73230) via Private PAIR. Copies of the COA forms, rtlong with their respective Electronic 
Acknowledgement Receipts are attached hereto for your review. 



1. Serial No. 10/539,462 filed October 3, 2006 \ 
Method of Providing Incentives to Customers 
Invenior: Scott Woolford 

Attorn ey Docket No. 34051 2-900308 

Power of Attorney filed May 16, 2007 (appointing DLA Piper US LLP as Attorney of 
Record under Customer Number 66498 before* Michael Spear in the EBC revoked that 
Customer Number and gave it to Thelen Reid;3rown Raysman & Stelner, and DLA Piper 
had to acquire a new Customer Number (732;j0). Change of Correspondence 
Address filed February 14, 2008, 

2. Serial No. 11/569,356 filed November 17, 2QCi6 
Code Generation Techniques 

Inventor: Noel William Lovisa 
Attorney Docket No. 34051 2-900309 

Power of Attorney filed October 5, 2007 (appointing DU\ Piper US LLP as Attorney of 
Record under Customer 73230); follow-up Change of Correspondence Address filed 
February 14, 2008. 
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3. Seriaf No. 11/577,000 filed April 10, 2007 MAR 3 1 2008 

Registration System 

Inventor: Robert Lane 

Attorney Docket No. 340512-900310 

Power of Attorney filed January 10, 2008 (appointing DLA Piper US LLP as Attorney 
of Record under Customer 73230); follow-up Change of Correspondence Address 
filed February 14, 2008. 

4, Serial No. 11/719,294 filed May 14, 2007 
Vehic _e Transfer Process 

Inventor: Robert Lane 

Attorney Docket No. 340512-900311 

Change of Correspondence Address filed February 14, 2008. 

j 

5. Serial No, 10/956,730 filed October 1 , 2004 j 

Method and Apparatus for Processing Routhng Requests 
Inventor: Patrick Hines 
Attorney Docket No. 364298-2 

Power of Attorney filed May 16, 2007 (appointing DLA Piper US LLP as Attorney of 
Record under Customer Number 66498 before* Michael Spear in the EBC revoked that 
Customer Number and gave it to Thelen Reid jBrown Raysman & Steiner, and DLA Piper 
had to acquire a new Customer Number (732^0). Change of Correspondence 
Address filed February 12, 2008. 

j 

6, Serial No. 11/770,610 filed June 28, 2007 

Method and Apparatus for Processing Routing Requests 
Invenfor: Patrick Hines 
Attorney Docket No. 364298-16 

As this is a continuation of 10/956,730, the Power of Attorney should carry over from 
the parent application file {see #5 above). Change of Correspondence Address filed 
February 12, 2008. 

We would appreciate your taking the time to update ttije above-referenced applications pursuant 
to their electronically filed Change of Correspondence Address forms as shown on the 
attached copies at your earliest opportunity. 

If you have any questions, please do not hesitate to o intact us. 

Sincerely, ■ 



DLA PiperjuS LLP (Customer No. 73230) 



Enclosures 
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